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Customer Service
Courses

Customer service focussed training and apprenticeships aimed at giving you
the qualifications and experience you need to get into work - accredited
qualifications in customer service alongside sessions on job skills, IT and personal
development.

The courses are run in partnership with HSS Hire who offer professional training
and placements within their branches. City Gateway also has links with a range
of other local businesses and runs a number of social enterprises, giving you the
opportunity to get involved in a varied range of work places, meet professionals
and get real work experience.

Export: Customer Service Pre Apprenticeship Courses:
e Employability & personal development

o Accredited Level 2 qualifications

¢ Information, advice & guidance

e Short 10 week, part-time courses

e £30 per week training allowance
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